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Professional indemnity insurance
What is professional indemnity insurance?
If you’re a business owner, professional indemnity insurance 
(PI) can help protect you against the financial consequences of 
any mistakes you – or your staff – might make. It also provides 
cover against accusations that you’ve done something wrong 
(even if you haven’t), and safeguards your personal and business 
reputation.

Who is a professional?
Think of a professional and you’re likely to conjure up an image 
of an accountant, lawyer or architect.

But as far as professional indemnity insurance is concerned,  
a professional is anyone who is relied upon for their expertise.

That could be a management consultant, surveyor, engineer or 
IT consultant. A naturopath, real estate agent, personal trainer 
or hairdresser could also be considered to provide professional 
services.

HOW DOES PROFESSIONAL INDEMNITY 
INSURANCE WORK?
Professional Indemnity is a specialist area of insurance offering 
protection against:

1. Allegations of negligence, and

2. Claims of malpractice and professional misconduct.

Professional indemnity insurance protects policyholders against 
two types of financial loss:

1. The legal costs of investigating and defending a claim made 
against you and/or your business, and

2. Any amounts payable in relation to the claim.
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Examples where Professional Indemnity Insurance 
could apply include:
• An accountant who incorrectly advises a client that an 

expense is tax deductible

• A solicitor who provides incorrect legal advice

• A financial adviser who recommends investments which don’t 
match a client’s risk profile

BUYING PROFESSIONAL INDEMNITY 
INSURANCE
Professional indemnity insurance is a specialist area and should 
be arranged through an insurance broker with expertise in this 
field.

You and your broker should discuss:

• The level of insurance cover you require. However, some 
governing bodies set strict guidelines specifying the level of 
professional indemnity cover required to trade, and some 
contracts for services specify a minimum level of professional 
indemnity cover. In these situations, be sure to make sure 
you’re aware and comply with the specified level of cover.

• The relevant excess (the amount you need to pay when you 
make a claim).

• The entities and people that should be insured under the 
policy. 

Professional indemnity insurance forms part of a comprehensive 
insurance program that we can help you to develop for your 
business. ◆


